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UX Research Method:
Think-Aloud Protocol
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Website Usability Testing: The Thinking Aloud

Protocol
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https://www.youtube.com/watch?v=qQxq5Muo5GI
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Think-aloud Demonstration Video
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https://www.youtube.com/watch?v=BwpPIiBK0cA
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coaching think aloud protocol
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https://www.youtube.com/watch?v=5oGBj-QEbBo

T'hink-Aloud Example

FiInd and watch a Youlube video
yYou are Interested in
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T'hink-Aloud Lab

* |n small groups:
* Choose a task for your think-aloud study
* Write instructions for your participants

* Run a practice round with a group member
olaying the role of the participant

* Run a think-aloud study with one participant
(a student from another group)
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Guest on Friday

e Diana S. Kusunok, PhD

* UI/UX Designer @
White Ops in NYC

e Participatory Design
e User Research

* Usability

* Data Visualization

* Digital Fraud
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http://dianakusunoki.com/
http://dianakusunoki.com/
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